GENERAL SALES CONDITIONS SUZHOU ROVATTI PUMPS CO, LTD (hereinafter
referred as “SRP”)
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SRP guarantees that the Products conform to specifications upon delivery, and that no material or
technical defects shall appear in the Products for a period of twelve (12) months after delivery of
the Products.
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The guarantee does not extend to parts, accessories, materials or equipment that was not
manufactured by SRP. With regard to any one part, accessory, material or piece of equipment, the
Buyer shall only have the right of benefit with respect to the corresponding guarantee provided by
the manufacturer to SRP.
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In no case may delayed installation justify requests to extend the guarantee unless agreed in
advance and signed.
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Buyer must notify SRP in writing any evident manufacturing and/or material defect within 8 days
from the receiving date of the Products
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Guarantee acknowledgement is bound to the Buyer having absolved its contractual obligations;
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In no case may the guarantee involve liability for damage caused to people and property
(including suspending production processes).
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Presumed or ascertained product defects do not justify default on contractual obligations.
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The guarantee will be recognized only when SRP has ascertained the defects of the Products.
Guarantee is intended Ex-Warehouse: from where the supply was made including returns of
defective parts and deliver back the product to the Buyer. Once the SRP has ascertained and
confirmed the presence of defects, as a guarantee of defectives Products, could choose onlyone of
the following services:
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- To repairthe Products returned by the Buyer with the possible replacement of parts
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- To exchange the Products returned by the Buyer with new ones
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Once one of the above mentioned options are performed, SRP shall not have any further liability
to the Buyer.
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SRP shall not be liable for defects in the Products resulting from modifications or changes in
specifications if the aforementioned modifications or changes were requested by the Buyer;
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SRPshall not be liable for defects caused by normal wear and tear, wilful damage, negligence,
improper usage, failure to follow SRP’s instructions, incorrect usage without SRP’s approval,
modification or repair;
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The guarantee excludes any damage caused during transport.
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